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Best Practices for Confirming Passport Software is Completely
Installed.

Related Software:

e Passport®V21.03 and higher

Related Equipment:

e Passport® PX60

e Passport® PX68

e Passport® EDH2

e Passport® EDH2c
Purpose:

This bulletin is to inform the field of important steps that should be followed, after an
install or upgrade has been performed. These steps are to minimize the loss of network
related financial sales data and improve overall functionality.

It is imperative that all machines have the BASE software and MAINTENANCE PATCH fully
installed before opening a store back up.

Special Note:

Some versions and brands are dependent on all Workstations and the EDH being installed
with the Maintenance Patch so cards can finalize correctly with the host.
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Steps on Confirming Base and Maintenance Patch are installed:

Best practice for confirming Software is installed fully on Server/Client and EDH should

include the following:

1. After Passport Software install /upgrade is complete check EDH Dashboard via Image

Control Panel on the MWS.
e Select ASU Commands Tab

e Press Connect to ASU
O Gilbarco EDH Dashboard Main Menu

Last Status ASU is connected

HOME  ASU EDHFiIes Platform Support  File Transfer Pinpad TLS Raw XML Data

Is Connected

Remave Pkg: |

ASU Message Summary:

Installed Packages:
12.)04.06.01

List Packages Pending Packages:

Remaove Invalid Pkgs

XML Messages

<l version="1.0" encoding="utf-8"7> A
<GetPackagesReply
srnlnsixsi="http:/ A3, 0rg /2001 XML Schem
a-instance”

srnlnsisd="http:/ fwwrarn3,org/2001XMLSche
ma" Messageld="4cd3e2fb-20d0-4a28-a0b7-
d09f55c996ab"
sins="http:/ A, gilbarco.com/schema/foc/
asul.0"> <Pending /> <Installed»

<PACKAGE >
<PackageReleaseType »FULL </PackageReleaseT
ype>

<MWSPOSReadyToArchive >false </MWSPOSRe

Abort Retry Continue Rollback

e Select HOME Tab

Push and Push Install
Install Pending Pending Pending
Pkgs Pkgs Pkgs

e Confirm that both Server Status and EDH Status show Installed for Base and
Maintenance Patch under ASU Packages and Green Check marks.

{__\ Gilbarco EDH Dashboard Main Menu

Last Status ASU is connected

= O X

ASU ASU Commands EDHFiles Platform Support  File Transfer Pinpad TLS Rawy XML Data

Connect to EDH Services:

Automated Software
Upgrade (43U)

Platform Support Branding and
(PS9) Activation

Transaction Status Pinpad File Transfer Service
(TLS/FFDS) Lles (FTS)

ASl Packages:

Server package Server status  EDH package EDH status
‘& 240120401 Installed 12.30006.01 Installed

&24,01.)0(.0‘\MP3 Installed 1230C.06.01MP3  Installed
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2. For Client registers confirm Software Installed, by looking in the top left corner of the
screen.

Passport

24.01.23.01 MP3

3. Ifunsure about anything in this process, please contact the Gilbarco Passport TAC
group for further assistance.

Example of Maintenance Patch not installed on EDH:

Below is an example of what it looks like when the maintenance patch is installed on the server but
missing on the EDH. Push and Install Packages on EDH will start the install of the missing maintenance
patch.

€ Gilbarco EDH Dashboard Main Menu = o X

Last Status  |SU is connected

HOME ASU  ASUCommands EDH Files Platform Support  File Transfer  Pinpad  TLS Raw XML Data

Connect to EDH Services:

Automated Software Platform Support Branding and
Upgrade (ASU) (PSS) Activation
Transaction Status p d File Transfer Service
(TLS/FFDS) 1p3 {FTS)

ASU Packages:

Server package Server status  EDH package EDH status

W4 24.01.04,01 Installed 12.30(.06.01 Installed
I b 24.012CC0TMP3  Installed 120C06.01MP3  DownloadPending I

Refresh List

Push And Install Packages on EDH

0 Run OS Hot Fixes during the
installation instead of background

IMPORTANT INFORMATION

This bulletin does not serve as authorization to perform any site visits or warranty service
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