
© 2022 CHS Inc. CHSINC.COM

Gasboy Prime EMV

CHS has been working with Gasboy to test safe and secure credit card 
transactions with their new EMV solution, Gasboy Prime.

If you have questions, contact your ASC or Gasboy at 972-837-6903.

With Gasboy Prime, a Managed Network Service Provider (MNSP) program will be introduced. This MNSP program 
will help you with your PCI requirements. With the MNSP, Abierto devices are no longer supported and must be 
replaced with the PaySafe UTM firewall from PDI. A PaySafe needs to be added at each Gasboy location and FHO 
if the FHO is not on site with a Gasboy. When you are ready to upgrade your current Gasboy solution to Gasboy 
Prime, please follow the steps listed below:

Schedule 
upgrade

Determine 
network 
requirements

Determine 
upgrade 
options

Once you have submitted your Change in Equipment form to the Payment Solutions 
team, ordered the correct hardware from your Gasboy distributor, and discussed your 
networking requirements with PDI, you can schedule your upgrade. Please contact  
your Authorized Service Contractor for more information.

Change in 
Equipment 
form

Complete the attached Change in Equipment form and return it to the Payment 
Solutions team. With this form, we will ensure you have a POS Protect + agreement, 
and place an order for the PaySafe UTM if you don’t already have one installed.

There are a wide variety of Gasboy hardware configurations that could be 
implemented at your location. To determine the correct hardware upgrade options  
to support EMV transactions, please email Jim.Smith@gilbarco.com to discuss 
hardware options.

If you have specific networking requirements, VPN needs, or multiple Gasboy  
locations connected to one FHO, your IT representative and a Solutions Architect 
at PDI will need to schedule a configuration discussion. To initiate this discussion, 
email John.Sparks@pdisoftware.com and Sam.Lau@pdisoftware.com with the 
subject Gasboy PaySafe Discussion Request. From there, a call will be scheduled 
in 3-5 business days to discuss custom configurations.


